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The open house was a huge success due to your participation. A big thank you to the
staff and board of trustees for helping to facilitate the tours of the building. It was
good to see so many faces who along the way brought joy and their expertise which
facilitated White City Water Improvement District.
.

Thank you for 26 years of making a difference by supporting the community wide
effort to protect our water supply. On November 12th we celebrated our 25th year of
service to you. We thank you for your patience, dedication, steadfast support, and
your countless endeavors on the district’s behalf in protecting our “Pristine Water”.
SNOW AND COLDER TEMPERATURES ARE HERE:
Winter is here and temperatures are falling. Consequently, the danger of freezing water pipelines
increases, especially for sprinkler lines that have not been shut off and drained (either through auto
draining heads or by having a landscaper come and blow them out using an air compressor).
With dropping temperatures, if it has not yet done, it is important to ensure your home has
been properly winterized. Below are suggestions of some things you should check to
prevent water damage from freezing pipes.
Before listing the suggestions, please REMEMBER, keep your meter lids free from obstructions.
For example, don't park your vehicles on top of the lid. District personnel must be able to quickly
access the water meter set below the lid for needed repairs and maintenance. This is especially critical
if you experience water damage in the house due to frozen pipes. Also, periodically, District personnel
check meters to ensure the radio function communicating water usage is working properly.
Remember, one of the advantages of the district radio read meters is their ability to assist the district
and property owners in detecting leaks that might exist on the owner's side of the water pipe. In the
past, before "leak detection" and "radio read" capability, an owner could develop of leak in a sprinkling
system in November and it might not come to light for two to four months, resulting in larger than
needed water bills. Now, if the meter detects continuous use of water, it indicates a leak and the owner,
who is ultimately responsible for water lines beyond the district’s meter, can be notified and efforts
undertaken to stop the leak. For further information, as to the district meters and your responsibility
beyond the meter, please log on to the district’s webpage and look under the tab marked "Public
Notice" and then down to "Retail Water Line Disclosure Diagram."

Checklist to help prevent damage to your water system caused by freezing temperatures:
Home or Business Pipes and Plumbing:

Locate all exposed pipes that carry water. This includes outdoor faucets, bibs, and valves.
Remove, drain, and store outdoor hoses inside.
Use foam or wrap insulation to cover exposed pipes. You can use towels, blankets, etc.
for temporary insulation.
Inspect existing insulation and replace it if needed.
Seal areas that allow cold air to get in to where pipes are located.
Evaporative Cooler:
Disconnect the power supply.
Drain the water from the cooler.
Disconnect and drain the water line from the cooler
Cover the cooler with canvas or plastic to protect it. This also helps prevent the transfer
of air to/from the outside.
Sprinkler Irrigation System:
Remove, drain, and store outdoor hoses inside.
Consider using a faucet cover on your outdoor faucets.
Insulate all above ground pipes and valves.
Turn off water supply to irrigation system not just the timer.
Drain your system. Consider blowing out your system with air if you have that option
available
Backflow Assembly:
Turn off water supply to assembly.
Drain water from assembly.
Insulate or remove the assembly.
Miscellaneous Water Systems:
Don't forget to winterize your pools, boats, RV's or any other object that has water in it
and may be subject to freezing temps.
If you have water storage, such as in 55-gallon barrels as I do, make sure the water lever
is down at least 10% from the top to allow for freezing.
What to do if you have a frozen pipe
Locate the frozen pipe(s) and try gradually warming up the pipe with warm air from hair
dryers, heat lamps, etc.
Turn on a faucet while defrosting the pipe so that the water will flow again once its
thawed.
Don't leave pipes and heating devices unattended.
Be patient as it may take some time for pipes to thaw.
Do not use an open flame due to the risk of fire or pipe damage.
Do not pour hot water over a frozen pipe. This can cause pipe damage.
If leaking, turn off the main shut-off valve.
Locate your water shut-off valve
Know where the main shut-off valve is in case of emergency.

